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The Impacts of Workplace Discrimination and Violence on
Depressive Symptoms among Korean Employees
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Purpose: This study explored the association between workplace discrimination and violence and depressive
symptoms among Korean employees. Methods: Data were obtained from the 4th Korean Working Condition
Survey of 2014, which included 21,902 Korean employees. Depressive symptoms were measured using the
WHO-5 Well-Being Index questionnaire scales. Results: A statistically significant relationship between workplace
discrimination and workplace violence was found, and these two variables were also associated with depressive
symptoms. After adjusting for variables such as sociodemographic characteristics, physical risk, and psy-
chosocial working environment, workplace discrimination (OR=1.22, p<.001) and workplace violence (OR=1.69,
p<.001) were both significantly associated with depressive symptoms. Conclusion: This study indicates that to
promote employees’ psychological health, systems and programs to prevent workplace discrimination and
violence are needed. Development of these systems and programs should consider employees’ experiences of
workplace discrimination and workplace violence, sociodemographic characteristics, physical risk, and psy-
chosocial working environments.
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Table 1. Depressive Symptoms by Socio-demographic and Work Environments Characteristics

Characteristic

Categories

n (%)

Depressive symptoms

Yes (%) No (%) X (p)
Total 21,902 (100.0) 424 57.6
Gender Male 11,455 (52.3) 422 57.8 0.6
Female 10,447 (47.7) 427 57.3 (:438)
Age (year) 15~34 5,877 (26.8) 36.9 63.1 208.9
35~44 6,243 (28.5) 411 58.9 (<.001)
45~54 5,643 (25.8) 439 56.1
55~64 2,838 (13.0) 47.8 522
>65 1,301 (5.9) 55.6 444
Income (10,000 won) <100 8,401 (38.4) 46.6 53.4 125.5
100~199 6,603 (30.1) 421 57.9 (<.001)
200~299 4,113 (18.8) 38.8 61.2
>300 2,785 (12.7) 36.2 63.8
Education Middle school or less 2,374 (10.8) 55.7 443 359.7
High school 8,349 (38.1) 46.1 53.9 (<.001)
College or over 11,179 (51.0) 36.9 63.1
Company size <5 4,391 (20.0) 46.1 53.9 39.5
5~49 11,399 (52.0) 423 57.7 (<.001)
>50 6,112 (27.9) 40.0 60.0
Occupation Legislators, senior officials & manager 169 (0.8) 39.6 60.4 397.7
Professionals, technicians & associate professionals 4,168 (19.0) 36.3 63.7 (<.001)
Clerks 5,246 (24.0) 359 64.1
Service workers 2,293 (10.5) 45.7 54.3
Sales workers 2,697 (12.3) 41.2 58.8
Skilled agricultural, forestry & fishery workers 142 (0.6) 46.5 53.5
Craft & related trades workers 1,822 (8.3) 46.2 53.8
Plant & machine operators & assemblers 2,450 (11.2) 47.2 52.8
Elementary occupations 2,915 (13.3) 55.2 448
Employment status ~ Permanent 17,645 (80.6) 40.8 59.2 96.8
Temporary 4,257 (19.4) 49.1 50.9 (<.001)
Weekly working <35 2,488 (11.4) 47.8 52.2 196.6
hours 35~51 15,845 (72.3) 39.6 60.4 (<.001)
>52 3,569 (16.3) 51.3 48.7
Atypical work No 13,310 (60.8) 39.2 60.8 143.2
Yes 8,592 (39.2) 474 52.6 (<.001)
Working period of <1 2,590 (11.8) 45.5 54.5 15.2
present workplace ~ 1~<3 4,003 (18.3) 433 56.7 (-002)
(year) 3~<10 8,597 (39.3) 41.6 58.4
>10 6,712 (30.6) 418 58.2
Ergonomic risks Exposure less than half of working time 8,364 (38.2) 41.1 58.9 104
Exposure above half of working time 13,538 (61.8) 43.3 56.7 (-001)
Biological & Exposure less than half of working time 19,248 (87.9) 41.7 58.3 30.5
chemical risks Exposure above half of working time 2,654 (12.1) 474 52.6 (<.001)
Ambient risks Exposure less than half of working time 17,493 (79.9) 41.6 58.4 26.6
Exposure above half of working time 4,409 (20.1) 45.9 54.1 (<.001)
Work-life balance Satisfaction 16,674 (76.1) 39.6 60.4 227.0
Dissatisfaction 5,228 (23.9) 514 48.6 (<.001)
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Table 1. Depressive Symptoms by Socio-demographic and Work Environments Characteristics (Continued)

Depressive symptoms

Characteristic Categories n (%
& (%) Yes (%) No (%) X (v)
Overtime frequency  Everyday 328 (1.5) 50.6 494 60.0
Once or twice a week 1,493 (6.8) 45.5 54.5 (<.001)
Once or twice a month 4,377 (20.0) 37.7 62.3
None 15,704 (71.7) 43.3 56.7
Time off work for Ease 9,920 (45.3) 36.7 63.3 240.0
personal reasons Difficulty 11,982 (54.7) 47.1 52.9 (<.001)
Colleague support Low (below the average) 10,806 (49.3) 47.1 52.9 193.0
High (over the average) 11,096 (50.7) 37.9 62.1 (<.001)
Supervisor support Low (below the average) 8,850 (40.4) 51.5 48.5 500.5
High (over the average) 13,052 (59.6) 36.3 63.7 (<.001)
Job strain Low strain 7,857 (35.9) 38.5 61.5 209.5
Passive 7,323 (33.4) 49.0 51.0
Active 3,290 (15.0) 37.7 62.3 (<.001)
High strain 3,432 (15.7) 418 58.2

Table 2. Prevalence and Relevance of Workplace Discrimination, Workplace Violence, Depressive Symptoms

. . Workplace violence Depressive symptoms
Variables Categories n (%)
Yes (%)  No(%) X (p) Yes (%)  No (%) X (p)

Total 21,902 (100.0) 42.4 57.6
Workplace Yes 2,609 (11.9) 20.0 80.0 807.7 50.1 49.9 71.3

discrimination No 19,293 (88.1) 5.0 95.0 (<.001) 414 58.6 (<.001)
Workplace Yes 1,492 (6.8) 57.2 428 143.7

violence No 20,410 (93.2) 413 58.7 (<.001)
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