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The Influence of Organizational Commitment and Resilience on
Presenteeism among Clinical Nurses

Ko, Jinhee - Im, Mihae - Gwon, Jeongok

Assistant Professor, Department of Nursing, Choonhae College of Health Science, Ulsan, Korea

Purpose: This study was conducted to identify the factors influencing organizational commitment and resilience
onpresenteeism in clinical nurses. Methods: The subjects were 202 nurses working at 5 hospitals in B city. The
data were collected through questionnaires and analyzed by t-test, one-way ANOVA, Pearson’s correlation
coefficients, and stepwise multiple regression. Results: Work impairment was negatively correlated with organiza-
tional commitment and resilience. Perceived productivity was positively correlated with organizational commitment
and resilience. Influencing factors on work impairment were organizational commitment (3=-.22 p=.005) and
hardiness (3=-.16, p=.042), with 10% explanatory power. Influencing factors on perceived productivity were organ-
izational commitment (8=.24, p=.002) and hardiness (3=.16, p=.042), with 11% explanatory power. Conclusion:
Based on this research, appropriate programs and policies that consider influencing factors such as organizational
commitment and hardiness in resilience are needed to reduce the level of presenteeism in clinical nurses.
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HAkE o —4 EX—‘I oJsiataL APA o = A F 27 A}
== G*Power 3.1.99]| 2] A <

_/,k_r( )=.05, ﬁz%a(l B)=.95, 3| AEA AN F
A7)(d)=.15, AZH 1471E Bt AXBIES
o] X4 1949 9] AR Bt Ao = 39l gl on, gt
£10%S n3ste] Hz 21487} HHTH At 123 HEA
o] fgo] BEERIAY 24 072 At AR 1285 A
9J8kar HF 2027 o] AR Z3HE Sk

ol r°i' lo

OF=
h

&
341
S
—Ll
J_
)
o
;N;

o

—‘Tl;:lo

U< R TS (o )

3. e7ET

2 AL QYTIEAY QA BH, 2HBY, 9%
SR, T AE S et 4717194 BEAS ALkt
AT AtBetA BT AT B SHL Y, A, E, 28
A, HFI, 2RRA, F QAR 20, D9, B2
TR Q% VIR U5 5 F 1EFOR TSGR, 1
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A} £910] 52.5%(106%), TLF-H A= 64.9%(131%8) 7} Lubky
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A E) (t=-4.64, p <.001), FE5(F=
72 (F=12.28, p <.001), &]$](t=-5.46,

2 {93t 2ol & Bt gty &
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Apol & H ek tidAte] e AlEE 5k9l 8l F AR
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Table 1. General Characteristics of Participants (N=202)
Characteristics Categories n (%) or M£SD
Age (year) <25 49 (24.3)

25~<30 74 (36.6)
30~<35 41 (20.3)
35~<40 15 (7.4)
>40 23 (11.4)
30.76+7.77
Religion Yes 90 (44.6)
No 112 (55.4)
Marital status Unmarried 153 (75.7)
Married 49 (24.3)
Education level Diploma 80 (39.6)
Bachelor 106 (52.5)
Master degree 16 (7.9)
Work department General unit 131 (64.9)
Special unit 71 (35.1)
Total clinical <5 107 (53.0)
experience (year) 5~<10 56 (27.7)
10~<20 22 (10.9)
>20 17 (8.4)
Work shift Shift work 164 (81.2)
Non shift work 38 (18.8)
Job position Staff nurse 169 (83.7)
> Charge nurse 33 (16.3)
Number of working 15~20 105 (52)
day (monthly) >21 97 (48)
21.22+1.96
Night shift (monthly) <7 143 (70.8)
>7 59 (29.2)
5.16+2.87

(F 5.81, p=.004), % I 8 (F=3.26,
p= 023) 2] 9] (t=-3.23, p <.001)0]| w2t BA A .2 F-2) 3 2}
o] E HtH(Table 3).

By,

[kl

2| MEIZ9 &

A& (r=-.30, p <.001), 3] EEH A (r=-27,
< 01} § 918 29 FRRAS B, A7 B
2 2AEY(r=.32, p <.001)T} & A (r=.28, p <.001) 2}
S5k oFe] A} Sl 202 LehgehTable 4)



Table 2. Participants' Organizational Committment, Resilience and Presenteeism

(N=202)

Variables Categories n (%) or M£SD Range
Organizational committment 3.22+0.61 1~5
Resilience 3.2710.51 1~5
Hardiness 3.26+0.60
Persistence 3.48+0.57
Optimism 3.47+0.70
Support 3.15£0.72
Nature 3.15%0.72
Presenteeism Health problem " 3.14+2.67 0~19
Yes 189 (93.6)
No 13 (6.4)
Health problem type
Neck, shoulder, back, waist pain 113 (55.9) 0~1
Visual disorder 93 (46.0)
Headache 81 (40.1)
Tired and edema of leg 79 (39.1)
Gastroenteric problem 63 (31.2)
Insomnia 56 (27.7)
Dermatology problem 43 (21.3)
Cold 33 (16.3)
Allergy 31(15.3)
Depression, anxiety, restlessness 29 (14.4)
Dysmenorrhea, menopause 26 (12.9)
Arthritis, joint pain 22 (10.9)
Uterus or ovary disorder 15 (7.4)
Anemia 15 (7.4)
Hyperlipidemia 12 (5.9)
Other 8 (4.0
Cardiocirculatory problem 7 (3.5)
Liver function disorder 7 (3.5)
Asthma 4 (2.0)
Health problem frequency
0 13 (6.4)
1~3 119 (58.9)
4~6 52 (25.7)
7~9 13 (6.4)
>10 5(2.5)
Work Impairment 3751174 0~100
Perceived productivity 72.0£19.5 0~100

TWhen responding that there was no health problem, job loss was scored as 0 and perceived productivity as 100%.

£ A3 2} ugge

o]glom, BAb @3k Q 9 (Variance Inflation Factor, VIF)= e L E
Q.

1.47~1.722 7]1&2]

F2F3H (tolerance)= 0.752 0.1 o]} 918, 2E, 4, J9E FYsi¥ e,

= Hju)s: Afsto] 2AIskck. Ea, ARk
= AR gotts3 A AR UsE st U 2AEUT I B (@AY, ASA, HHrY,
UR] @kktt. T3t Durbin-Watson 4=X] 71 1.46~1.712 20f
A AR et RS 710 ARV} Lol BalEgl o BAg

°| 52, 3%, 49

A B A £

=2 3}o] stepwise multiple regression
2 BQ](B=-.22, p=.005)3} 7214 (B=-16,

o mabA 37419 7Pgo] B SEE o R ARL AT p=.042)0]H S2loFT, AL 10%(F=12.09, p=.042)

£ A3t A o 2 FotkE Qick(Table 5).

E}- ZAEE2 519189l T A4 Ao g A=

ArdA A A ESF 980 F ATEA 9F 89U FRIS] ) Lutd 54 F el w2 9%, 4

S U 2918 BAS| A8l L 54 5 7

Oiv
¢

Hue o AAERAsEen, o &34, ﬁﬂ%ﬁul‘ﬂ—’?ﬂals}oq
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Table 3. Organizational Committment, Resilience and Presenteeism according to General Characteristics (N=202)
o Presenteeism
Organizational Resilience -
committment . Wf)rk Pe(;CEI\'Ie('II
Characteristics Categories n (%) impairment productivity
torF torF torF torF
M=SD ®) M=SD ®) M=SD @) M=SD ®)
Scheffé Scheffé Scheffé Scheffé
Age (year) 20~29° 123 (60.9) 3.11+£049 2750 3.26£045 2245 39.21+£17.38 6.55 7045+20.22 581
30~39° 56 (27.7) 3.13£0.61 (<.001) 3.49+0.53 (<.001) 38.57£17.04 (.002) 70.18+17.53 (.004)
>40° 23 (11.4) 4.01£0.65 a, b<c 3.98+0.56 a<b<c 2543%14.28 c<a, b 847811620 a,b<c
Religion Yes 90 (44.6) 3.32£0.70 215  3.56x0.57 3.66 36.69t1649 -0.56 72.44+18.86 029
No 112 (55.4) 3.13£0.52 (.033) 3.291£0.47 (<.001) 38.08£18.20 (.576) 71.65£20.16 (.775)
Marital status ~ Unmarried 153 (75.7) 3.11£056 -4.64 331+049 -471 3891+1752 210 70.82+20.02 -1.53
Married 49 (24.3) 3.5510.66 (<.001) 3.71£0.57 (<.001) 32.96+16.51 (.037) 75.71£17.68 (.127)
Education Diploma® 80 (39.6) 3.14£0.58 576  3.32+0.51 587 38.75+17.88 129 70.75+19.86 1.75
Bachelor” 106 (52.5) 3.21+0.58 (.004) 3.41£0.50 (.003) 37.45+16.82 (277) 71.65%£18.78 (.176)
Master® 16 (79) 3.69%£0.83 a b<c 3.81%0.69 ab<c 31.09%18.82 80.63£22.05
Work General unit 131 (64.9) 3.21+£0.64 -0.13  3.39£0.55 -0.57 38.78%£17.57 146 70.92+19.07 -1.08
department  Special unit 71(35.1) 3.23£0.55 (.898) 3.44%+0.52 (566) 35.04%17.02 (.145) 74.01£20.38 (.283)
Total clinical <5 107 (53.0) 3.17+£0.51 12.28  3.28£0.43 10.03 38.48+1844 3.20 70.79£20.08 3.26
experience 5~<10° 56 (27.7) 3.07£0.61 (<.001) 3.41£0.58 (<.001) 39.33+14.81 (.024) 69.46+18.82 (.023)
(year) 10~<20° 22 (10.9) 3.25%£0.61 a,b,c<d 3.6310.57 a<c,d 37.16%18.13 d<a,b 74.09116.81 a,b<d
>20° 17 (8.4) 3.40+0.71 3.93£058 b<d 2529+14.19 85.29+17.72
Type of work  Shift work 164 (81.2) 3.14+£0.56 -0.14  3.34+048 0.05 39.16%17.77 -0.07 70.57£19.52 0.48
Non shift work 38 (18.8) 3.16+£049 (.887) 3.33%£0.51 (.963) 39.50+11.43 (.942) 68.00£20.77 (.629)
Position Staff nurse 169 (83.7) 3.11+£0.53 -546  3.30£0.47 -6.99 39.04t£1749 296 70.09£19.60 -3.23
>Chargenurse 33 (16.3) 3.80£0.69 (<.001) 3.94+0.52 (<.001) 29.39+14.88 (.003) 81.29+16.29 (<.001)
Number of 15~20 105 (52.0) 3.28+0.62 1.59  3.41+055 018 38.12%16.29 056 71.33%16.76 -0.50
working day  >21 97 (48.0) 3.15£0.60 (.114) 3.40+0.53 (.856) 36.75£18.65 (.579) 72.7312224 (.617)
(monthly)

Night shift <7 143 (70.8) 3.27+£0.65 1.76  3.48%056 335 36.14%£17.28 -1.69 73.21+18.79 1.38
(monthly) >7 59(29.2) 3.10+0.51 (.080) 3.23£0.43 (.001) 40.68+17.51 (.092) 69.07£21.16 (.171)
Table 4. Correlations among Organizational Committment, Resilience, and Presenteeism (N=202)

. Presenteeism
Organizational Resilience T S——
Variables Categories committment e crecives
impairment productivity
r (p) r (p) r (p) r(p)

Organizational committment 1

Resilience .54 (<.001) 1

Presenteeism Work impairment -.30 (<.001) -27 (<.001) 1

Perceived productivity .32 (<.001) .28 (<.001) -.65 (<.001) 1
AT E3 AREA A oA v 22 = 3t 9 = 9|
EREAEAA, A, 93T, AR, 9 & SHEeE
5}¢ stepwise multiple regression .2 243 A7} 22| 5] QAo A A o] 7re Au| ALt 7he AAIS §-A51H7] 9

(B=.24, p=002) 7} 14 (B=.16, p=.042)° 4 5951, o]

A=

HE N

S5kl o] £ o

) SiEt

3723 o] A E e 11%(F=13.27, p=.042) 2 Ltepid}.
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Table 5. Factors Influencing Presenteeism

(N=202)

Presenteeism
Variables Work impairment Perceived productivity
B SE B P B SE B t 4
(Constant) 42.05 3.70 11.38  <.001 30.62 8.25 371  <.001
Organizational committment  -0.26 0.09 -22 -2.86 .005 0.63 0.20 24 3.09 .002
Hardiness -2.33 1.14 -16 -2.04 .042 5.20 2.54 .16 2.04 .042
R’=11, Adj. R’=.10, F=12.09, p=.042 R>=19, Adj. R>=11 F=13.27, p=.042
LA 3.6270~3.97 9} Hl2sat 4212 e Qick. E3t, AT

slolslo] TR E|Z 0 2 913 2alE &= al%%
Ag gejetn opgetit 7| 242 S AR £ AFE
A== 9t
2 Ao A YATFEAF] 58.9% 71 1~3749] AFEAE 7}
AR o2 ARG} 714 28 ABEAL E, o7, 5, 312
B50 HAE ZEHA 5F(559%)01 007, ATk 02 4]
2ol (46.0%), F5(40.1%), o] T 21} BF(39.1%)9] &£
2 L}Ewur F o] HPATA A= LA E|ZS Fukshs
Fedle 2244 $5° 7H8 2 HlsS AAse
(Lee & Lee, 2017), 2,006 2] A& QJAZFEALS HlAto 2 o
8t Yoshida?} Miki (2018)9] oA 2224 HH &

A

SO HHF 76.7% 2 7HE FH AFEAR BE = AT T2
A Bt QAT S ALY R B AR o) FE T ot

g Bd W JE H BE XFE—' Fehst7] wZoll v
B35} o] o] Rt} o]t JR 2 Qe YA SRS 22
AA S5 NULY o= A7 }/\1 A LAY A=k
ARG, AAI7 s B Y oS0 T et E}_ Ll
SSHE ARIAY o] 3] A=A, b A
BTN} 2ol JHBIAES] BHIE 28 ALEA
94 & &% ook 2eu R, Qe Ag) S5y B
=94 8953 WHs| gofsto] ZE A4 é@% 01]‘%}5‘}

7] AR A2 AT A 9] nhA T AAEEtel| 2
BEshe A} 2] BASTL o AR
& Aol A AAEA7E AES AR A RE WL Y=
YAIZFF A= 19.3% 2 Lee®} Lee (2017)2] S| A 25.2%9]|
Bl Y2 A mol@ W= on, 7HE A E e Ad=AId 2
44 B F5 A 4% W] 25 WAL TR A2 Lee
S} Lee (2017)2] 45%3} 72] AA|sto] B A7 ATE Sy
o F9ick. ol2f3t Ak YABAE S AFRAF letet
57_(4;{-7(40] x]g_o]zsﬂ_o_ 5]_11 ok :L_\?L_g.;(]__l_'_ =1 0 0 H}
Pt Aok E3 A HEE /PR AREA AN Hat
314702 2] AP AT AT (Lee & Lee, 2017)0f| A A A=

;2

Fohe Ao = ey
<, ole I UNBAE tde s ZAEES duE
Lee2} Lee (2017)2] Z 1}l A A| A1 &H 94.7%~98.5% £} H] S8
Z3}31th. Nuhait 54(2017) 9] gl A= B2 A 22 5
ZAEF] 7M=& 79.—73 AR AL R BAsgE
o, ol2gt A YU YT A - AFA ot
&M o9 7PX]%J’3']?J‘§ £ SAlo 3sfoFstE=
FAY 7135 $H AL LFEAESH ol A7|H ez &
AAEA e S L Aoz BAT 4=l

iR 7\P7]—4*§—% Fxste S5 AAE ez s A
Ze) ol 24291 232 23 5}7) = FHh(Yoshida & Miki,
2018). Kim 5(2014) 2] &0l A ZEAZAZH2A|17F Slol =
ET%te olfr2e &AIE 249 ojEE Y Rl olf
o & ABARENA g E 7] &7] ol okEel=

Sh31 23 A5k 02 WA B, G2 ol

Sof ABhE LEAE GO 2 ToAEZY YOS AR
A} 47191 %0] thet Al © el 4jo] TelaE e 7t
A 2 o] 5= &l = th(Fiorini et al., 2018). =+2]9] 9=
3P E7ER 235 Hogte MY W S22 oA %
ool A A hA| Q1S A Lsh= ¥ W o] 7B-9-= ol
AA AR AR BRE 02 Qldf T2 22 HEolA Yt
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u]otgto 2 ofZo = 2 Yt 252 HAtHKim et al.,
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£ AToA Zej Al AFEA, 2FEA, A 2hE A
AHge g thro] S5 ZeAEELS 25 UEA
o IRAE A FEAT YA AsHE Uetdl= 2 0]7] &
o, A7} oJH AFEAE 7Hl=A, A28 474
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